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Terms & Conditions of Service 
 
 
 
 
Blue Wireless Pte. Ltd. 60 Paya Lebar Road #10-14 409051 Singapore. Reg. Nr. 201532444C. IMDA SBO (MVNO) License: IN000571 

 
 
This document outlines the terms & conditions applicable to the goods & services provided by Blue Wireless to customer 
which are described in the following paragraphs.  
 

• General Conditions 

• Service 1: LTE Local Usage Services - Singapore 

• Service 2: LTE Roaming Usage Services 

• Service 3: LTE Permanent Services 

• Service 4: Professional Services 

• Service 5: Equipment Purchase & -Rental  

• Usage and Content 

• Limitations 
 
The terms and conditions are applicable to the specific order forms which form the total contract between Blue Wireless 
and customer. 
 

General Conditions 
 

Contracting & Commercial Terms  
 
1. Order Forms. All goods or services are contracted via order forms (quotations) which outline the specific elements 

which Blue Wireless is delivering to the customer, pricing, and commercial conditions.  
2. Authorization. Any order forms and other documents including this document can only be signed by authorized 

representative of the organization and require a signature, company stamp and where needed, a copy of local 
identification card. 

3. Commitment. Any service terms and commitments are noted on the order form and counted from the first day the 
service is delivered. 

4. Renewal & Termination. Any recurring services will renew automatically beyond the initial commitment term on a 
monthly basis unless customer notifies Blue Wireless 15 days before the renewal term via e-mail at 
orders@bluewireless.asia.  

5. Early Termination. Cancelation before the end of the commitment term can only be done with Blue Wireless specific 
consent, otherwise Blue Wireless will charge as per full contract term. 

 
Billing & Payment 
 
1. First Invoice. Billing starts on the day that the service is activated. The first invoice will include any one-time charges 

and first recurring charges for the current period. Any service charges used partially during a month are pro-rated.  
2. Subsequent Invoicing. After the initial invoice, all charges are billed on the first day of the month in advance and need 

to be paid on within the agreed payment term for the service to continue. 
3. Variable Charges. If any variable or overage charges are applicable, they will be invoiced and are payable at the end of 

the month and Blue Wireless will provide usage details to customer for verification. 
4. Payments. All payments need to be made before the due date and acceptable payment methods are bank transfer, 

cheque or PayPal. All bank and transfer charges are responsibility of the customer. 
5. Taxes. For any equipment and services delivered in Singapore, the charges are subject to local Value Added Tax (GST). 

For overseas shipments and services, local taxes are determined on an individual case basis.  
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LTE Local Usage Services - Singapore 
 
Service Definition 
 
1. LTE Usage Service. Usage based LTE Internet access service for corporate use provided by Blue Wireless. It includes 

one or more SIM cards and cellular data from local Mobile Network Operators (MNOs) for providing internet 
connectivity in Singapore via StarHub or M1 networks. 

2. LTE Shared Data Pool Services. The LTE Shared Datapool service is a service option which allows to combine multiple 
SIMs onto a single usage based plan and thus aggregate the total usage. 

3. Internet Routing. The service is based on LTE (4G) access and connects to the internet domestically via public internet 
gateways (also known as public APN). IP addressing provided with the service is based on IPv4 private dynamic 
assignment unless otherwise agreed on the order form. Access speed is set at 150Mbps maximum, however actual 
performance depends on the specific location, signal strength and equipment used.  

 
Charges.  
 
The service consists of the following charging components: 
 
1. SIM card. A standard Tri-SIM Card (supports regular, mini and nano size) is provided to the customer. A one-time and 

monthly charge applies for the SIM. 
2. Data Subscription. The monthly LTE (4G) usage allowance, represented in Gigabytes (GB). Any unused datapool is 

forfeited at the end of the month. For some LTE networks in Singapore an uplift on monthly charge might apply. 
3. Overage. For LTE (4G) usage during a month above of the contracted minimum, an overage charge applies, which is 

charged per GB. Detailed usage report per SIM will be provided at month end. 
 

SIM Card  
 
1. Activation Process. The activation of the service is through order form and based on the agreed starting date of the 

customer. Acceptance of SIM cards by the customer means service is active and charges will commence. 
2. Restricted Use. Customer can only use the SIM for the contracted service and SIM remains property of Blue Wireless. 

It does not support Voice, IDD, SMS, roaming or other services. 
3. Loss & Damage. If SIM is lost, stolen, damaged or otherwise unfit for use, the customer is charged a replacement 

charge to continue the service. 
4. Contract End. At contract end, the SIM card will be disabled remotely and should be returned to Blue Wireless. 
 
 

LTE Roaming Usage Services 
 
Service Definition 
 
1. LTE Roaming Usage Service. LTE Internet roaming access service for corporate use provided by Blue Wireless. It 

includes one or more SIM cards and cellular data from local Mobile Network Operators (MNOs) across countries listed 
in appendix 1 for providing internet connectivity.  

2. LTE Shared Data Pool Services. The LTE Shared Datapool service is a service option which allows to combine multiple 
SIMs onto a single usage based plan and thus aggregate the total usage. 

3. Internet Routing. The service is based on LTE (4G) access or HSPA/HSDPA (3G) access and connects to select mobile 
operators in countries listed in Appendix 1 for internet connectivity. IP addressing provided with the service is based 
on IPv4 private dynamic assignment and Internet Access is based from Hong Kong. Actual performance depends on 
the specific location, signal strength and equipment used.  

4. Coverage. The country coverage and LTE roaming networks are listed in Appendix 1 and countries and networks 
maybe be updated by Blue Wireless at anytime without notice to customer. 

 
Charges.  
 
The service consists of the following charging components: 
 
1. SIM card. A standard Tri-SIM Card (supports regular, mini and nano size) is provided to the customer. A one-time and 

monthly charge applies for the SIM. 
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2. Data Subscription. The monthly usage allowance, represented in Gigabytes (GB). Any unused datapool is forfeited at 
the end of the month.  

3. Overage. For LTE (4G) usage during a month above of the contracted minimum, an overage charge applies, which is 
charged per GB. Detailed usage report per SIM will be provided at month end. 
 

SIM Card  
 
1. Activation Process. The activation of the service is through order form and based on the agreed starting date of the 

customer. Acceptance of SIM cards by the customer means service is active and charges will commence. 
2. Restricted Use. Customer can only use the SIM for the contracted service and SIM remains property of Blue Wireless. 

It does not support Voice, IDD, SMS or other services. 
3. Loss & Damage. If SIM is lost, stolen, damaged or otherwise unfit for use, the customer is charged a replacement 

charge to continue the service. 
4. Contract End. At contract end, the SIM card will be disabled remotely and can be discarded. 

 

Permanent LTE Services 
 

Service Definition 
 
1. Permanent Service. Permanent Wireless Internet Access, also referred to as ‘unlimited’ is a local wireless Internet 

access service for corporate use provided by Blue Wireless. It combines router equipment, SIM card(s), cellular data 
from local Mobile Network Operators (MNOs), local installation and support into a standardized bundled service 
providing internet connectivity at a specific speed only.  

2. Internet Routing. The service is based on 4G (LTE) access via one or multiple MNOs and connects to the internet 
domestically via public internet gateways (also known as public APN). IP addressing provided with the service is based 
on dynamic assignment and will include Network Address Translation (NAT) in the MNO network.  

3. Internet Usage. Permanent Internet Access includes a web filter which blocks a range of non-business websites, such 
as adult, streaming video etc. When trying to access these sites, a message will be displayed telling the user the site is 
blocked. Blue Wireless will provide details of the categories which are blocked. 
 

Charges.  
 
The service consists of the following charging components: 
 
1. One-Time Charges. The one-time installation charges cover all fees required to activate the service, including delivery, 

equipment, configuration, SIM(s) and installation. 
2. Monthly Charges. Monthly charges are based on a specific pricing plan based on location, speed and usage. Customer 

can change the pricing plan and the new charges and conditions will take effect as per agreed on the new order form. 
 
Activation & Installation 
 
1. Site installation. Blue Wireless service will activate the service during on-site installation by a Blue Wireless engineer or 

representative. Alternative activation options such as self-activation (shipping router to the customer by courier) are 
optional, to be indicated on the order form. 

2. Installation times. Unless otherwise agreed, the service will be activated during normal office hours during normal 
working days as commonly practiced locally in-country. Installation after hours, during weekends or during local 
holidays are in a per request basis and might incur additional charges, to be confirm at the order form. 

3. Activation Process. The activation process involves the following steps: Powering up the CPE, Connecting the CPE to 
customer equipment (if required), ensuring that attached- or external antennas are placed correctly and performing a 
local speed test (www.speedtest.net) to match the contracted speed.  

 
Customer Premise Equipment (CPE) 
 
1. Ownership. The CPE, SIM cards, antennas, power adapter, cabling and any other material provided during the 

installation will remain owned by and the responsibility of Blue Wireless.  
2. Care. We expect the customer at the local site provides space and uninterrupted power for the CPE, takes due care of 

it and avoids any damages (e.g. water, dust, power surges). Customer can NOT remove the SIM card(s), relocate the 
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CPE to another address or used for other purpose than for the ordered service unless requested by or approved by 
Blue Wireless.  

3. CPE Access. Customer does not have direct access to the CPE for configuration purposes. Blue Wireless will provide all 
necessary configurations in the CPE in coordination with the customer. 

4. Loss & Damage. If CPE is lost, stolen, damaged beyond repair or otherwise made unfit for use by the customer, 
customer will be charged replacement value of the CPE. 

5. Replacement. The CPE provides is under warranty by Blue Wireless and will be replaced free of charge on-site within 
48 hours if a hardware failure is detected. 

6. Pickup Once the service has ended, Blue Wireless will provide instructions on what to do with the CPE, which might 
mean making it available for our courier pickup at no charge. 

 
Operational Support 
 
1. Availability & Process. Blue Wireless support desk will be available via Telephone and e-mail 24 hours per day, 365 

days per year to attend to any service incidents. Blue Wireless will interface with the customer’s designated helpdesk 
or service centre for incident administration and resolution.  

2. Our Effort. Blue Wireless will endeavour to provide all services with due care and skill and will try our utmost best to 
provide good working, fault-free services.  

3. Pro-Active Support. Blue Wireless will provide monitoring, management and helpdesk support for the WIA service on a 
pro-active basis. This means that when Blue Wireless systems detect that a service becomes unavailable for at least 
30 minutes, an incident ticket will be opened and incident resolution will start immediately.  

4. Local Site Involvement. As part of incident resolution, we might ask the local site contact to assist in the resolution of 
any problems such as providing details on the equipment status, rebooting equipment or allowing contractors access 
to the equipment. 

5. Support Limitation. In case of major catastrophes, such as fire, flood, strikes, lightning, prolonged general power 
outages, military actions, civil unrest, terrorism or war, we may suspend support services and shall use all reasonable 
endeavours to get services up and running again. 

6. Standard Maintenance. Any standard preventive maintenance (update of firmware etc.) will happen during the 
standard maintenance window which is every week at Sunday Morning 3-5 AM Singapore Time. 

7. Emergency Maintenance. Any work or maintenance which needs to be done outside of the standard maintenance 
period or outside of an incident resolution is considered emergency maintenance. If there is any potential impact on 
the availability or performance of the service for the customer, Blue Wireless will immediately inform customer with 
details on the potential impact, locations and scope and expected duration.  
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Professional Services 
 
Service Definition 
 
1. Professional Services. Blue Wireless can provide a range of configuration-, installation- and support services related to 

LTE Networking. These services are provided by Blue Wireless certified engineers or contractors under direct 
supervision by Blue Wireless. 

2. Site Services. Site services are provided at the customer premise and will be quoted according to the time and scope 
of work required. All travel cost is included unless otherwise noted on the quotation. 

3. Remote Services. Remote services are provided at the Blue Wireless service centre and include services to prepare 
installations (such as staging, configuration) and provide ongoing support after installations (including monitoring, 
incident resolution and configuration support) 

 
Site Based Services 
 
1. Installation times. Unless otherwise agreed, the service will be activated during normal office hours on working days 

Installation after hours, during weekends or during local holidays are in a per request basis and might incur additional 
charges, to be confirm at the order form. 

2. Limitations. Our service engineers can only attend to agreed Blue Wireless services and will not able to work on jobs 
which includes hazardous environments, work at heights, electrical work or other scope for which our engineers are 
not authorized.  

 
Remote Services 
 
1. Router Configuration Services. This includes the staging, configuration and testing of network equipment. The specific 

scope of work and charges are indicated on the order form. 
2. Re-Active Support. Re-active (standard) support includes e-mail and telephone support during office hours by one of 

the Blue Wireless engineers on any questions or issues arising from Blue Wireless services or goods. Blue Wireless will 
endeavour to provide all services with due care and skill and will try our utmost best to provide good working, fault-
free services 

3. Pro-Active Support. Pro-active (advanced) support includes all services from standard support combined with 24x7 
pro-active monitoring and alarming of subscribed Blue Wireless services and pro-active incident resolution. Any 
Service Levels are agreed in the specific scope of work or quotation. Pro-active support requires a subscription to 
relevant network management systems.  
 

 

Equipment Purchase & -Rental Services 
 

Service Definition 
 
1. Equipment Purchase. Blue Wireless can sell equipment on a one-time purchase basis.  
2. Equipment Rental. Blue Wireless provides equipment on a monthly rental basis with a fixed monthly charge and term 

as indicated on the order form. The equipment remains owned by Blue Wireless and is  

Router Purchase 
 
1. Ownership. Any equipment including power adapter, cabling and any other material provided sold will be owned by 

the customer and operating it is the responsibility of the customer.  
2. Warranty. The router has a 12-month warranty from date of installation against manufacturing defects. Additional 

warranty can be purchased. In case of any manufacturing defects, customer can return the equipment to Blue 
Wireless office for free replacement. 

 
Router Rental 
 
1. Ownership. Any equipment provided on rental including antennas, power adapter, cabling and any other material 

provided will remain owned by and the responsibility of Blue Wireless.  
2. Care. We expect the customer at the local site provides space and uninterrupted power for the CPE, takes due care of 

it and avoids any damages (e.g. water, dust, power surges).  
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3. Loss & Damage. If CPE is lost, stolen, damaged beyond repair or otherwise made unfit for use by the customer, 
customer will be charged replacement value of the CPE. 

4. Replacement. The CPE provides is under warranty by Blue Wireless and will be replaced free of charge on-site within 
48 hours if a hardware failure is determined. 

5. Charges. Router Rental is on a monthly basis only and full monthly rental charges apply even if actual use is less. 
6. Pickup Once the service has ended, Blue Wireless will provide instructions on what to do with the CPE, which might 

mean making it available for our courier pickup at no charge. 

 

Usage & Content – Applicable to Services 1, 2 and 3 
 
Responsibility for Content & Usage 
 
Blue Wireless services are only to be used for their intended and lawful purposes: Public Internet Access for business use.  
Blue Wireless takes no responsibility for any on-line material created via or accessible through Blue Wireless’s services. Blue 
Wireless does not monitor content nor exercise any control over such material, but reserves the right to do so to if permitted 
or required by law. Any usage arising from use of services is deemed to be by the customer or with customer permission 
and is customer responsibility. Customers must not disclose any password or allow any non-customer authorized users to 
use the Blue Wireless Services.  
 
Unacceptable Use 
 
Customers may not use Blue Wireless’s Services to: 
 
1. transmit, distribute or store material in violation of local applicable laws and regulations, including, but not limited to, 

libel, slander, invasion of privacy, harassment, obscenity, child pornography and any data that is fraudulent, obscene, 
defamatory, libellous, threatening, abusive or hateful. 

2. infringe on copyrights, trademarks, or other intellectual property rights of others or the privacy, publicity or other 
personal rights of others 

3. Send bulk unsolicited e-mail messages (spam) 
4. Threaten the integrity and/or security of any network or computer system, such as the transmission of Viruses, Trojan 

horses, worms, keystroke loggers, spyware, adware or any other harmful programs or malicious content. 
5. Transmit data containing fraudulent offers for goods or services or any promotional materials that contain false, 

deceptive or misleading statements, claims or representations 
6. Download, copying or pirating software and electronic files that are copyrighted without authorization, including 

torrents and other means of unauthorized distribution. 
7. Access unlawfully into other computers or networks, including attempting to probe, scan or test for vulnerabilities, 

attempting to interfere with or disabling services via overloading (DDOS, Botnets etc.), unauthorised system 
penetrations, or taking any action to which the user is not entitled. Violations of system or network security may result 
in civil or criminal liability and Blue Wireless will investigate occurrences that may involve such violations and will co-
operate with law enforcement authorities in prosecuting users who are involved in such violations. 

8. Attempts to use the service in such a manner to avoid charges for or otherwise being required to pay for such usage 
(fraud). 

 

 

Limitations 
 
Performance 
 
LTE based Internet access is a shared service and performance may vary based on location or time of day. Activities of some 
customers and users can impact the services and bandwidth available to other users. Particularly at peak times, data rates 
may be reduced by contention on the network and the public Internet. To preserve the quality of the services, service 
providers may apply policies to ensure that those customers using excessive bandwidth-consuming applications do not 
impact other Internet customers disproportionally. The amount of bandwidth available to users of applications that consume 
large amounts of bandwidth including downloading unusually large files, peer-to-peer usage or other file-sharing software, 
may be restricted by local operators or Blue Wireless. If users see any impact to the network performance beyond what is 
reasonably expected from a wireless broadband internet service, please contact support@bluewireless.asia. 
 

mailto:support@bluewireless.asia
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Further Limitations 
 

1. Scope. Blue Wireless is only responsible for the Wireless Internet Access service and not for any other IT services, such 
as security services, customer LAN configurations, VPN tunnels or any other special routing, unless otherwise agreed 
in the order form. 

2. Limited Warranty: Blue Wireless’ does not guarantee or warrant that our WIA service meets specific customer 
requirements, such as data security and non-infringement, uninterrupted performance, upload or download speeds, 
throughput, latency, or that data delivery is error free.  

3. Limited Liability: Blue Wireless is not liable for any direct or indirect damages from the operation (or lack thereof) of 
our services, including equipment, local installation and any other service components. 

4. Property Rights.  All intellectual- and industrial property rights to any software, equipment or other materials, 
including documentation, provided by Blue Wireless under this agreement, shall solely be held by Blue Wireless or its 
suppliers and/or licensors. 

5. Suspension of Services. Blue Wireless reserves the right to suspend or terminate part or all services without prior 
notice in the following occasions: 

• if Blue Wireless is requested to do so by a governmental or regulatory authority or change in statutory or 
regulatory requirements (or enforcement thereof) or is required to do so pursuant to an order of a court; 

• if the safety of persons or property is adversely affected by the conduct of Customer or its Personnel; 

• Due to changes or suspensions in supply contracts with local Mobile Network Operators 

• Due to breach of the unacceptable use clause  

• in case of an emergency. 
Blue Wireless shall not be liable for any damages of any nature suffered by any Customer, User, or any third party 
resulting in whole or in part from Blue Wireless’s exercise of its rights under these policies.  
 
 
 
 

Accepted by Customer: Name:      
   Title:      

Company Name:      
 
Company Stamp 
 
Signature     
 
Date:      

 
  



 
Blue Wireless Pte. Ltd.   January 2018 Page 8 

Appendix 1: 
 
LTE Roaming Countries and network 
 
Hong Kong (3HK) 
Australia (Optus) 
Cambodia (Metfone) 
China (China Unicom) 
Indonesia (Indosat) 
Japan (Softbank) 
Macau (CTM) 
Malaysia (DiGi) 
New Zealand (2Degrees) 
Philippine (Globe) 
Singapore (Starhub) 
South Korea (SK Telecom) 
Taiwan (Chung Hua)  
Thailand (Dtac) 


