
LTE/5G-Based Network Solutions to 
Increase Agility and Reduce Operational Cost

RETAIL & BRANCH
SOLUTIONS



ENABLING THE
WIRELESS ENTERPRISE
Headquartered in Singapore with offices across Asia Pacific and Europe, Blue Wireless offers Network 
Services for enterprises in over 60 countries globally.

Blue Wireless leverages LTE/5G technology to increase flexibility and reduce operating cost for our 
customers in a wide range of industries and use cases, ranging from retail and branch connectivity to 
remote and maritime solutions.

With over 1,500 customer deployments completed, Blue Wireless has extensive experience in the design, 
deployment and management of solutions globally, supporting your business for a wireless future.
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The digital transformation in retail environments and company branches continues with an ever-expanding 
range of business applications, cloud-based systems and new IOT initiatives. Reliable, flexible, and cost
-effective network connectivity is essential for today’s business operations as the number of devices 
continues to grow, from traditional Point of Sales (POS) and Laptops to IP-based CCTV and Digital Signage.

Blue Wireless offers a range of network services specialized for retail and branch environments. Using a 
philosophy of ‘wireless if you can, wired if you must’, it leverages LTE/5G solutions from Cradlepoint to 
provide a level of flexibility and reliability unavailable in traditional network setups. Combined with field 
services, data plans and ongoing management, if offers fuss-free solutions which can be extended to 
pop-up stores, events and any business location that needs connectivity.
 
By using LTE/5G for connectivity, we avoid the difficulties of wired lines, such as long lead times, indoor 
wiring, and long-term contracts. Wireless connectivity offers instant connectivity where you need it, 
increasing business flexibility and reducing your overall cost of doing business. Blue Wireless has the 
expertise and experience to enable connectivity for your stores in over 60 countries globally, with 
consistent service and support, so you can run your business.

NETWORK SOLUTIONS:
BRANCH & BEYOND



RETAIL & BRANCH
NETWORKING
All components and flexibility to suit a wide range of use cases 

Cradlepoint Branch Devices
Cradlepoint devices provide a single 
hub for your branch, to connect all 
your WAN-connections - LTE/5G 
based and Wired – and LAN 
connections – both WIFI and wired. 

Fully cloud-managed, it offers the 
right performance, security and 
reliability for your branch operations 
using a single device, reducing both 
complexity and cost.

Data Connectivity
As a one-stop supplier, Blue Wireless 
includes the necessary LTE/5G data 
from multiple operators, so there is no 
need to manage separate Telco 
contracts. 

As data is pool based, it can be easily 
shared across multiple locations, or 
even across more SIM cards which 
are placed in tablets or other devices.

WIFI Equipment
To extend strong WIFI across your 
location, Blue Wireless offers WIFI 
Access Points (APs) which are seam-
lessly integrated into the solution and 
without the need for separate contracts 
or technology.

Professional Services
Blue Wireless offers solution design, 
hardware configuration, testing and 
deployment. Our local field engineers 
across more than 50 countries globally 
are able to attend to your location for 
installation and in-life support.

SD-WAN Management
All devices are centrally controlled 
using Cradlepoint NetCloud, which 
means there is no need for on-site IT 
staff or complex IT management. 
Network Policies, Filtering, Security and 
other settings are centrally controlled 
and managed 24/7 by Blue Wireless 
operations team.
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Blue Wireless offers all elements to enable the right network 
solution for your branches or retail outlets and can be configured 
into a complete solution to meet your specific needs. Whether it 
is for larger branches, pop-up stores, kiosks or events, our 
services can be tailored to meet your specifications and 
integrated into existing systems already available.

Office Kiosk Events

LTE/5G

Global Internet

Wired Service
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Cradlepoint offers a range of devices suitable for different use 
cases described below. All devices are all centrally managed 
using Cradlepoint Netcloud, giving full visibility and control 
across the full estate.

Cradlepoint E300  
5G Branch Edge Device
 
The industry leading router designed for high speed diverse 
branch retail connectivity. Remotely manage, troubleshooting 
and secure your outlets’ network across the world with this 
5G-ready business grade wireless edge device.

Cradlepoint E3000  
Enterprise 5G Edge Device
 
The sophisticated all-in-one 5G optimised router delivers 
scalable performance and SD-WAN network deployment 
remotely from the cloud. Designed to handle the full suite of 
demanding enterprise network and security requirements, it 
offers the best Wireless WAN experience in the industry.

5G-Optimized Dual Modem

5G-Ready Dual Modem

Cradlepoint CBA850/550   
Cost Effective LTE Adapter
 
This purpose-built adapter is a branch continuity solution that 
integrates seamlessly with any existing network and SD-WAN 
infrastructure. Ensure maximum network uptime for businesses 
that requires always-on connectivity.

Dual-SIMGigabit LTE

5G-Upgrade Dual-SIM

Cradlepoint W2000   
High Speed 5G Adapter
 
This enterprise-class 5G wideband adapter is designed to 
usher in the next generation of wireless WAN networking. 
Connect to any third-party router to future-proof your branch 
connectivity for the 5G evolution.

BRANCH NETWORKING
EDGE DEVICES
Reliable and fully cloud-managed 
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Cradlepoint solutions are extremely flexible in that they can be 
customized to your specific situation. You can choose a full 
Cradlepoint branch solution or if you already have existing 
SD-WAN equipment, Cradlepoint offers an easy add-on to 
enhance your networking capability with wireless access. Some 
popular scenarios are described below, this can further adapted 
to your specific networking needs.

Always-on Connectivity

Ideal for essential core operations that 
require high availability service with no 
downtime.

• Back-up for Wired Access
• Automated Failover/Failback
• 99.999% Service Uptime

Day-1 Rapid Deployment

Idea for time-critical setup, temporary 
pop-up stalls, short-term lease, and 
events.

• No lengthy installation 
waiting time

• Avoid costly construction and 
cabling work

• Minimal impact to business 
operations

Point of Sale

Wired Broadband
(Primary)

Cellular Broadband
(Back-up)

Holistic Branch Solution

Ideal for office setup with full suite of 
networking, security, and remote 
cloud management toolkit.

• Unified Edge Security
• Cloud Management and 

Analytics
• WIFI 6 and 5G-ready

X

Point of Sale
Any Router

Failover to 
LTE

Cellular Broadband
(Back-up)

Wired Broadband
(Primary)

Wire Outage

Point of Sale

Cellular Broadband
(Back-up)

Wired 
Broadband

(Primary)

Any Router

Failover to 
LTE

1 Immediately 
deploy wireless 

broadband

2 Upon wired 
deployment 

implement wireless 
failover

NETWORK SOLUTIONS
& INTEGRATION
Using Cradlepoint for a range of networking scenarios



Use Case #2: On-Demand Connectivity

About: In the fast-changing retail environment, store openings are 
often fast and changing, including pop-up locations. Therefore, for 
flexible on-demand, non-intrusive connectivity is essential.

Solution: Blue Wireless installed Cradlepoint routers with dual local
Network access and unlimited data plans within 3 business days. 
This solution can be used as primary, backup or temporary.

Results: Always on connectivity - essential for modern retail
operations. With wireless access, it means no delay, no downtime,
and no messy wiring issues.

Use Case #3: High Uptime Connectivity     

About: With thousands of branches worldwide operating 24 hours, 
7 days daily, it requires round-the-clock surveillance and 
gatekeeping, and on-site staff may not always be present 
to assist with network issues.

Solution: Cradlepoint solutions offer advanced routing and traffic
management with CP Secure Web Filter and firewall, pre-configured
and shipped out to new franchise branches as a plug-and-play
solution.

Results: Fast and easy day-1 internet deployment for new outlets,
providing remote reboot and troubleshooting, and always-on
connectivity to support round-the-clock gym operations.

Use Case #1: Failover Connectivity

About: Lead times for wired connections can be long and 
installation intrusive. And a second wired connection is often 
expensive and not truly resilient.

Solution: Blue Wireless deployed Cradlepoint CBA850 with dual
SIMs for network diversity. Its small design makes it easier to be 
placed anywhere in the store and works without wiring and waiting.

Results: In 9 months, 400 locations across AsiaPac were delivered, at 
a cost significantly cheaper than second wired connection and truly
diverse. The consistent approach with central management 
reduced complexity significantly. 
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CUSTOMERS
REFERENCE
Blue Wireless solutions are used by a wide range of customers across the retail industry. 
Below are three cases to illustrate flexibility of LTE/5G for retail use.



Blue Wireless Pte. Ltd.
60 Paya Lebar Road
#10-51 Paya Lebar Square 
409051 Singapore

Tel: +65 6910 6250

Singapore

GET IN TOUCH
To learn more about our services, please contact enquiries@bluewireless.com 
or visit www.bluewireless.com.

Blue Wireless Pty. Ltd.
22 Darley Road
Unit 12 Manly
NSW 2095 Australia

Tel: +61 1300 031 930

Australia

Blue Wireless (Europe) B.V.
Hendrik Figeeweg 5L 
2031BJ, Haarlem
The Netherlands

Tel: +31 85 130 6320

The Netherlands

Blue Wireless (Malaysia) Sdn. Bhd
B2-3-1, Solaris Dutamas
No.1 Jalan Dutamas 1
50480 Kuala Lumpur, Malaysia

Tel: +60 358 703 122

Malaysia


