
CASE STUDY     CANON SINGAPORE PTE. LTD.

© Cradlepoint. All Rights Reserved.   |   1300 295 134   |   cradlepoint.com                                                 1

Solution: LTE           Industry: IoT

Keeping Workplaces Secure with Connected 
Access Control Solutions 
Enabling On-Demand Connectivity for Canon Singapore’s Facial 
Access Control Temperature System (FACTS)

Introduction
Canon Singapore’s intelligent all-in-one Facial Access Control 
Temperature System (FACTS) solution includes an integrated 
temperature screening device combined with management 
software to automate contactless access control for 
companies, all in a single device. 

The device allows for body temperature screening, facial 
detection as well as government supported ‘check-in’ 
services in Singapore. This allows businesses and facilities to 
efficiently keep track of employees and visitors, and comply 
with government mandated contact tracing requirements.

Customer Profile
Canon Singapore is dedicated to producing innovative 
products and technologies to improve efficiency at home 
and in the office. 

More than seven decades after it’s humble start in Japan, 
Canon is now a global leader not only in print and photography 
but also with a wide portfolio of products for consumers and 
businesses. For more information, please visit 
www.canon.com.
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For businesses to implement access control 
solutions like FACTS, there are several key 
requirements they need to fulfil. 

One such requirement is that connectivity has to
be fully integrated with FACTS. Cradlepoint's
wireless networking solution allows for network
segmentation, enabling a separation from
corporate networks. The solution was able to be
implemented anytime and can be deployed
anywhere, from office buildings to remote
construction sites.

Learn more at cradlepoint.com

Key Requirements
Fast Deployment Time

The combination FACTS units, combined with 
Cradlepoint IBR Router, loaded with SIMs and all 
pre-configured enables ultra-fast deployment, 
usually within 1 business day without the need for 
separate internet access, integration or other 
complex configuration. 

Network Service Provider, Blue Wireless created a 
solution for Canon which included the 
Cradlepoint IBR series router – configured to 
match the security and networking requirements 
of the FACTS unit. In addition, dual SIMs were 
provided for each unit, providing access to two 
Mobile Networks for maximum coverage and 
failover capability.

The solution was configured and includes remote 
management to support Canon’s end-users 
through the Cradlepoint NetCloud, providing 
complete piece of mind for corporate access 
control. The setup allows for widespread 
deployment across multiple entry points with 
minimal effort by corporate users.

Cradlepoint Solutions

Business Benefits

Wide Range of Deployment Options

The Cradlepoint IBR range has a small form-factor 
and is designed for extreme environmental 
situations and can withstand heat, humidity, dust 
and vibration. Thus, the solution can be deployed 
anywhere from office buildings to remote
construction sites, in the same setup.

Separation from Enterprise Network

As many of corporate customers handle sensitive 
corporate and financial data, enterprise network 
security is of utmost importance for Canon’s 
customers. The combined solution is completely 
separate from existing LAN or WiFi networks, so 
there is no interference with existing corporate 
networks.

High Availability

FACTS is a critical service that controls physical 
access for employees and visitors and thus cannot 
afford any downtime. The combination of ultra 
reliable Cradlepoint equipment, multiple SIM cards 
for dual network access and remote monitoring 
powered by Cradlepoint ensures ultra high avail-
ability for uninterrupted operations.

With more companies using IOT solutions, reliable 
and secure connectivity is essential to enable 
smart office reception, self-service island kiosks, 
autonomous service robots, augmented and 
virtual reality service.

Blue Wireless is a Cradlepoint Elite Partner and 
voted Cradlepoint APAC Partner of the year for 
two years in a row. For more information visit, 
www.bluewireless.com 
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